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Sharing Success and Grievance Procedures

The Bridgewater Primary School community, students, staff and parents have the right
to be physically and emotionally safe.

Good relationships between our school and the members of this community ensure greater success for all children.

Parents all want the best for their children, so it is only natural that there will be times when they will want to share
things they feel are going well or to raise concerns. Parents may want to share ideas about classroom issues, yard
behavior, curriculum, grounds or school policies and practices. They may involve their own child, other children at
the school, a staff member, other parents or the principal.

It is important that we deal with these in ways that ensure problems can be resolved and good ideas can be used to
improve our school. We need to show respect for all parties, emphasise listening and communication, and handle
issues in a quiet, calm and confidential manner. It is particularly important that our children see adults modeling
respect for one another and showing confidence in our ability as a school community to work things through.

Sharing Success and Ideas

You can share your feedback and ideas with any staff member. Make a time to catch up with a teacher, a member
of Governing Council or the principal, or send us an email dl.0636.info@schools.sa.edu.au.

Sharing Concerns and Complaints

The following guidelines may help you raise concerns. Please read this information in conjunction with the BPS
Parent Issue Decision Chart (page 2).

Local Resolution:

1. If you think the issue demands immediate attention, let a staff member know.

2. If you think you would like to raise an issue, but would like to talk it over with someone first, you may find it
useful to talk to a member of staff, Governing Council or the principal. You can request confidentiality.

3. Make an appointment to meet with the most relevant person. For classroom issues this is usually the
studio teacher. When setting up a meeting, please arrange a time when the teacher is free to give you their
full attention; not during lesson time. This also ensures privacy and confidentiality. Let the teacher know
what the issue is beforehand so they are better able to provide the information you need. If the issue is not
resolved to your satisfaction, it is important that you state this at the conclusion of the meeting and
arrange another time to meet.

4. |If the issue continues to remain unresolved, please contact the Front Office and request a meeting with a
member of the leadership team. Staff will ask you to complete the DfE Site Complaint Record before the
meeting so they can have all of the necessary information at hand.

5. Follow up meetings or communication between yourself and the school will help to monitor the
effectiveness of an agreed solution or plan of action. Unless the school receives further information it is
reasonable to consider the issue has been resolved.

Central Resolution:

6. If after steps 1 to 5 you are still dissatisfied with the outcome, approach the Customer Feedback Unit on
1800 677 435 or email DECD.EducationComplaint@sa.gov.au who will try to help resolve the situation
further. Their expectation will be that the above steps have been followed.

Be assured that no parent, child or staff member will be penalised for raising an issue.
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Raising a Complaint with Department for Education ¢

Customer Feedback Unit on 1800 677 435 or email
DECD.EducationComplaint@sa.gov.au
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